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The Impact of Information System Success Factors on the
Accounting Information System Users Satisfaction in the
Kuwaiti Governmental Institutions
Prepared by: Naser Ja'far Al-Hajiri
Supervised by: Dr. Mohammad Nasser Hamdan Al-Mashagbeh

Abstract

This study aimed to measure the impact of the success factors of the
information systems on the satisfaction of the users of the accounting information
systems in the Kuwaiti governmental institutions; the study population consisted of
the employees in the financial departments applying the system in the governmental
ministries and departments under the name (Director of the Department, Deputy
Director of the Department, Head of the Department, and deputy head of the
department). To achieve the objectives of the study, the descriptive, analytical
approach was used where the researcher prepared a questionnaire and distributed it
according to the method of exclusive limitation on the study population consisting of
160 individuals; after reviewing data, the number of the questionnaires valid for the
statistical analysis was (149). By using the multi-regression equation, it was evident
that there was an important impact for the factors of the success and quality of the
information systems on the satisfaction of the users of the accounting information
systems in the Kuwaiti governmental institutions through information quality
assessment, system quality and service quality.

In light of earlier findings, the study concluded a number of
recommendations, some of which include the need for paying attention to a
centralized, technical reference holding the responsibility of making decisions
concerning the technical standards of all systems in the institution.

Keywords: Information Systems Success Factors, Accounting Information

Systems, Users Satisfaction, Kuwaiti Governmental Institutions.
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Frequency Table

(%) po Gala

el Jaladl cila A

V1
Cumulative
Frequency | Percent |Valid Percent Percent
Valid 1.00 29 19.5 19.5 19.5
2.00 71 47.7 47.7 67.1
3.00 31 20.8 20.8 87.9
4.00 18 12.1 12.1 100.0
Total 149 100.0 100.0
V2
Cumulative
Frequency | Percent |Valid Percent Percent
Valid 1.00 a7 315 315 315
2.00 75 50.3 50.3 81.9
3.00 27 18.1 18.1 100.0
Total 149 100.0 100.0
V3
Cumulative
Frequency | Percent |Valid Percent Percent
Valid 1.00 45 30.2 30.2 30.2
2.00 25 16.8 16.8 47.0
3.00 32 21.5 21.5 68.5
4.00 a7 315 315 100.0
Total 149 100.0 100.0
V4
Cumulative
Frequency | Percent |Valid Percent Percent
Valid 1.00 33 22.1 22.1 22.1
2.00 27 18.1 18.1 40.3
3.00 18 12.1 12.1 52.3
4.00 63 42.3 42.3 94.6
5.00 8 5.4 5.4 100.0
Total 149 100.0 100.0

Descriptives

A€
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Descriptive Statistics

Minimum [ Maximum Mean Std. Deviation
DIMA 149 3.00 4.56 3.8606 .38688
DIMB 149 2.80 4.40 3.4624 .30898
DIMC 149 2.00 5.00 3.8708 .60516
TOTAL 149 2.93 4.48 3.7161 .30467
Valid N (li stwise) 149
Descriptives
Descriptive Statistics
Minimum | Maximum Mean Std. Deviation
Al 149 3.00 5.00 4.3758 .66247
A2 149 3.00 5.00 4.3758 .70209
A3 149 3.00 5.00 4.3557 .69820
A 149 2.00 5.00 4.1074 .83941
A5 149 2.00 5.00 4.0067 .88910
A6 149 1.00 5.00 4.0805 91176
A7 149 1.00 5.00 3.3893 97753
A8 149 2.00 5.00 2.7651 .60838
A9 149 2.00 5.00 3.2886 .87221
B10 149 2.00 5.00 3.3423 .90622
B11 149 2.00 5.00 2.8255 .65483
B12 149 2.00 5.00 2.8926 .64871
B13 149 2.00 4.00 2.7114 .54890
B14 149 2.00 4.00 2.6242 .56325
B15 149 2.00 5.00 3.3557 1.07222
B16 149 2.00 5.00 4.3020 .62282
B17 149 2.00 5.00 4.1946 .67462
B18 149 2.00 5.00 4.1342 .75925
B19 149 2.00 5.00 4.2416 74117
C20 149 2.00 5.00 4.1007 .89853
c21 149 1.00 5.00 3.7919 .93920
Cc22 149 2.00 5.00 3.7517 .83752
Cc23 149 2.00 5.00 3.7450 .85546
C24 149 1.00 5.00 3.7248 .89185
C25 149 1.00 5.00 3.8121 .88049
C26 149 1.00 5.00 3.8792 .86143
c27 149 1.00 5.00 4.1611 .85477
Valid N (listwise) 149
Ao
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Regression

Variables Entered/Removed

Variables Variables
Model Entered Removed Method
1 DIMC,
Dl MAh Enter
DIMB

a. All requested variables entered.

b. Dependent Variable: TOTAL2

Model Summary

Adjusted | Std. Error of
Model R R Square | R Square [ the Estimate
1 .5962 .355 .342 .45618

a. Predictors: (Constant), DIMC, DIMA DIMB

ANOVAP
Sum of
Model Squares df Mean Square F Sig.
1 Regression 16.624 3 5.541 26.627 .000?
Residual 30.175 145 .208
Total 46.799 148
a. Predictors: (Constant), DIMC, DIMA, DIMB
b. Dependent Variable: TOTAL2
Coefficient$
Unstandardized Standardized
Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) -.781 .533 -1.466 .145
DIMA .435 .108 .299 4.044 .000
DIMB 731 .135 402 5.429 .000
DIMC .012 .078 .010 .154 .878

a. Dependent Variable: TOTAL2
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